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Asset Monitoring and Surveillance

Job Scheduling Customizable Mapping and Reports and

and Dispatch Mobile Forms Location Accountability




What is GeoPal

GeoPal is an loT enabled Cloud
Service and Mobile App that
transforms Asset Management

and Field Service Organisations
from a reactive, break-fix
service model to a proactive,
preventative model.
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» 30% increase in jobs completed
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> 50% reduction in admin costs

» 50% Increase in asset availability

(0)
\/ 3rd Pa rty SyStemS MobileR Intelligent® > 100% Alarms acted on
Datall Job0@ » 100% Proof of work done

Capturel Dispatch
» 100% Work compliance

» 100% Real time asset status
v' Full Dashboards Insight/Optimize

—_—  |nformation =3 Analysis =3 Action



Value Proposition of Proactive loT /M2M and MWM

Productivity

Operational savings
of 30% through
increased efficient
deployment and
decreasing false
alarms.

Efficiency

Reduce Admin
costs by 50% by
eliminating
paperwork

Asset
Availability

100% on-line asset
status. Increase asset
availability by 50%
with proactive field
service.

Capture All
Alarms

Improve reporting,
and decision-making
with 100% of alarms

captured and access to
all historical
information.

Intelligent
Reporting

Comprehensive
reporting with
customizable

reports delivers

greater
transparency on
KPIs and SLAs

+.) GeoPal

Prove of Work
Done

Reduced risk by
speeding up response
times and mitigate risks.
100% proof of all work
done and compliance



GeoPal Platform
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GeoPal Platform

GeoPaIﬁakes Field Service

Management to the next level loT Sensor Location &
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Problem — Reactive Field Service + GeoPal

Modern Sensor Networks Old Style Control Room
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Solution — IoT Proactive Field Service @GeoPaI

Modern Sensor Networks GeoPal Enterprise Mobility Platform

loT Sensor
Data
Interface

Location &
Inventory

Mobile Intelligent
Data Job

Capture Dispatch




loT / M2M Sensor Data Interface

loT /M2M Sensors

Mobile
Data Network

GeoPal

loT Alarms

Rules
Table

; GeoPal

Create Mobile Forms, Manage Mobile Workforces

ASSET CONFIG ASSET MANAGEMENT UPLOAD ASSETS

Assets Management

} Assets List H View Assets On Map H Add Assets [ Dashboard \

& Auto-Refresh: Disabled
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Visualisation of
Asset Status on
GeoPal.

Asset Status
updated by loT

sensors in the
field.

Asset Jobs
dispatched based
on Rules entered
in Rules Table.
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GeoPal Connect Retail
Intelligent Job Dispatch and Full Dash boards

Sensors on Equipment Full Dash Boards
- GeoPal Collect Alarms
and Buildings

loT M2M Operator
Network

oL,

Job Completion Data Captured
on Mobile app

Work Orders automatically
assigned to field Staff




Dash Board Vending Metrics to be Monitored

Customised Reports providing KPls

v’ Electrical and Mechanical Alarms
o Security
o Temperature
o Control Ingress and Egresss

o Heating,Ventilation, Air-conditioning (HVAC)
o Fire alarm system

o Water leakage

v’ Financial

o Electrical energy usage

o Asset utilisation
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¢ GeoPal

The winner here was Geopal Solutions and the company's intelligent dispatch system that
has so far received a very positive response from many customers. GeoPal's loT-enabled
mobility platform and intelligent job dispatch gives businesses with assets in the field the
eC X ability to eliminate expensive, reactive maintenance and leads a shift towards a proactive,
preventative model of maintenance. With loT sensors on assets, alarms are raised when
assets go out of tolerance, but before they become faulty. These alarms can automatically

Best loT Technology Development: trigger work orders that are sent to field technicians' mobile devices, maximising asset
uptime.

Dublin City BID won a Merit Award in Downtown Leadership — —_—
and Management at the 2013 IDA Awards.
The winning project uses GeoPal to improve the productivity
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and office staff, and reducing the cost of providing their

service to Dublin Town.
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Field Workforce Management

Job Scheduling Customizable Mapping and Reports and

and Dispatch Mobile Forms Location Accountability




GeoPal Mobile Work Force Management :
Standard Features &DGEOPal

v" Mobile Data Capture

v" Job Scheduling & Dispatch
v’ Location Tracking

v Time and Materials capture

v’ Health & Safety Compliance

v’ Reports




Mobile Data Capture

Replace paper job reports with
mobile forms.

Capture job start and end times.

Capture all parts/materials used
on the job.

Capture photos, signatures,
barcodes, GPS coordinates,
comments, sketches, etc.

All job data sent to the office for
immediate invoicing.

+.) GeoPal




Job Details — Data from job comp

eted on mobile app

T IS M E T I O O Lo L T e

# Review Job

@ Edit Job

@ Download Files

i Download 2 Excel

i Download 2 Excel - Report Fields Only
i Download 2 PDF

i Download 2 PDF - Report Fields Only

& Email as...

& Print

942136

+

942136

942136

4

942136

¥

942136

¥

942136

¥

942136

¥

942136

¥

942136

+

942136

942136

¥

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

001- Fingal Fault
Template

Please confirm your Vehicle Ignition is Switched off and
the Keys are removed

If Mo to the above give reason

Take photo if required, e.g. Knockdown/Vandalism

List repair details and parts used

Fill details in Controller log book

Site GPS info

Enter signature

Confirm the site is Left Clean & Tidy

Is TM required to carryout any repairs e.g.Slot cutting or
K/Down

IF TM is required please fill in Form 1)TM design Survey
Sheet in forms section

Are the repairs completed ?

Yes

(from:

mobile)

replaced 1 red
koiphone optic

Yes

53.433077
-6.176915

0\\@}'

mobile)

Yes

Mo

Yes

from:

2015-05-05
15:55:28

2015-05-05
16:14:07

2015-05-05
15:08:48

2015-05-05
16:09:00

2015-05-05
16:09:11

2015-05-05
16:09:14

2015-05-05
16:10:16

2015-05-05
16:10:22

2015-05-05
16:10:27

Paul
Dayle

Faul
Doyle

Paul
Doyle

Paul
Dovyle

Paul
Dovyle

Paul
Dovyle

Faul
Doyle

Faul
Doyle

Paul
Doyle




Job location
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@ Review Job

@ Edit Job

@ Download Files

@ Download 2 Excel

@ Download 2 Excel - Report Fields Only
@ Download 2 PDF

@ Download 2 PDF - Report Fields Only
@ Email as...

@ Print

942136
: 4

942136

DAL

001- Fingal Fault
Template

001- Fingal Fault
Template
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Meadow

Google
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001- Fingal Fault
Template

001- Fingal Fault
Template

Please confirm your Vehicle Ignition is Switched off and
the Keys are removed

If No to the above give reason

e L e L L

x
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gery 82015, DigitalGlobe | Terms of Use | Report a map efrar 4 itting or

YTy

IF TM is required please fill in Form 1)TM design Survey
Sheet in forms section

Are the repairs completed ?

+ GeoPal

Yes

mobile)

replaced 1 red
koiphone optic

Yes

(from:
mobile)

Yes

No

Yes

2015-05-05
15:55:28

2015-05-05
16:14:07

2015-05-05
16:08:48

2015-05-05
16:09:00

2015-05-05
16:09:11

2015-05-05
16:09:14

2015-05-05
16:10:16

2015-05-05
16:10:22

2015-05-05
16:10:27

Paul
Doyle

Paul
Doyle

Paul
Doyle

Paul
Doyle

Paul
Doyle

Paul
Doyle

Paul
Doyle

Paul
Doyle

Paul
Doyle



Job Scheduling and Dispatch

Simple drag and drop

assignment of jobs

Different views available —
planner, list, map view
Colours indicate different jobs
statuses — accepted, in
progress, completed, etc.
Worker receives all job details
and workflow steps to be

completed.

. GeoPal

Create Mobile Forms, Manage Mobile Workforces

JOB TEMPLATE ADD AJOB PLANNER

A

DISPATCH MULTIPLE

JOBS SEARCH

|

FILL OUT 108 UPLOAD 10B5

Gerard OKeeffe ver:1.15.980 m a m m | Logout |

Edit | Addalob Assign (0) | @ Grid View  Map View | ) 24 Hours © Business | @ Day 5Day 7Day Month | < >
Unassigned Jobs Tue 03/03
@ Job Identifier; 90467 9 . 70 &0 500 10:00 11:00 12:00 13:00 Q 1400 15:00 1800 1700
Job Template: Housshold Waste Survay -
Address: THISTLE COTTAGE, CLOONSHANVILLI I
Company: Aeroflot Russian Airlines =
*. Eoin Mc Gowan @ Job Tdentifier: 322088 @ Job Tdentifier: 822032
@ Job Tdentifier: 90466 0 Template: Vehicke Check (T) Job Template: Drain Maintenance
Job Template: Household Wasts Survey Address: 221b Baker Strest, London, ¢ Address: 221b Baker Strest, London, ¢
Address: CLOONSHANVILLE, FRENCHPARK, CO. Company: ACME Company: ACME
Company: Aeroflot Russian Airlines
|
“+ Niamh ODriscoll fire
(Q) b ertfer 0465 IS ) H ”E“"fﬂr-hgfmk
Job Template: Household Waste Survey Tempate: Vehc )
Address: CLOONSHANVILLE, FRENCHPARK, CO. Address: 221b Baker tree, L
Company: Aeraflot Russian Airines Company: ACME
|
oL ITdei:;Eg e sunre\a9 7 (el ) Eblenter 210
Adcess: CLOONSHANVILLE, FRENCHPARY, CO. ﬁTB”'FE‘?ST'k;"L:“’da;:LEhWD'Et';ME‘n:
Company: Aeroflot Russian Airlines D e LT
- Company: ACME
(Q) Job ente: 90462 0 = Y
Job Template: Housshold Waste Survey i Expand/Collapse
I Unassigned 43 W Assigned 3 M Rejected 0 M Completed 0 W Deleted 0 M In Progress 1 W Accepted 3
W Incomplete 0 |M Review 1 W Archive 0 Linked 0 /W Cancelled 0|5 Pending 0|5 Planned 1




Location Tracking

= \iew the real-time location of

&
4&’ GeoPal Track & Dispatch _ Support Logout vero..1

workers

OVERVIEW TIMED ALERTS SPEED ALERTS BOUNDARY ALERTS ROUTE REPLAY ALARMS (0)
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Time and Materials Capture

On the mobile app the Worker

clicks “start job” and “end job”

to record time spent on job.
Can also “pause job” and return
later.

On the mobile app the worker
selects the parts & materials
used on the job.

Customer can add signature to

confirm agreement.

® O

Steps Map Details Parts History
Job ID: 91077 Time: 11:57
Start job

Take photo before installation [+
:

Select parts used in job
TMP:2QM39LDSAZ

[
Insert job comments ]
[]

Get customer signature

Is there an upsell opportunity | |

Finish job ]




Health & Safety Compliance +.) GeoPal

Fill out Risk Assessments on the

mobile app

Complete vehicle inspection

checks on the mobile app
Video collaboration between

the office and the field worker

L, Panic Alarm

Job1D: 77388 : 3
SRy, Sending alerts in...

Take pict fi
‘a e picture of is 22 seconds

Description of issué g--, G P I

Estimated timeio fi
2 hours - ( )
Make drawing of isg ( )

Complete risk
assessment

Lone Worker features : Panic
alarm, non-movement

detection.




Integrate GeoPal with :

Integration with Third Party Software @GeoPaI
Microsoft

w Business
One . Dynamics'cRm

infuit w,§
QuickBooks. TOmTOM

Microsoft "
.Dynamics ﬂ D
NAV NETSUITE

salesforee FRESHBOOKS

= Finance systems : Sage,

Quickpay, Freshbooks, Xero, etc

= CRM : Microsoft Dynamics CRM

Salesforce, SugarCRM, Zoho, etc

= ERP : SAP Business 1, Microsoft

Dynamics Nav, NetSuite, Sage,

etc.
SUGARCRM.




Dashboards

Job Scheduling Customizable Mapping and Reports and

and Dispatch Mobile Forms Location Accountability
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¢ GeoPal

e SIM and SIM management
* Data package

* Sensor hardware and associated costs



s GeoPal
loT / M2M Enabled Field Service

Management
by GeoPal



